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(57)Abstract 

PROBLEM TO BE SOLVED: To transmit an analysis result to 
designated users in the main office and respective branch offices, 
etc., of an advertiser through an internet by collecting information 
such as a data request and a demand, from a customer against a 
newspaper advertisement and a magazine advertisement, etc., and 
totaling and analyzing it whenever a fixed time elapses. 
SOLUTION: A system is provided with a receiving part 2 receiving a 
telephone and an electronic mail, a voice guide part 7 transmitting a 
guide message, a data collecting part 8 collecting information from 
the customer, a data input means 21 manually inputting customer 
information, a voice/text data converting part 9 converting voice 
information into text data, a database managing part 1 2 storing 
collected customer information in a database, a data totaling and 
analyzing part 13 totalling and analyzing customer information 
whenever the fixed time elapses and collecting it for every user and 
an internet customer information transmitting part 14 transmitting 
the analysis result to a mail box exclusive for respective users on 
an internet server 1 5. Thus, the respective users read the analysis 
result through respective exclusive IDs and passwords. 
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